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IT Resourcing Services

Please contact Keltec for
additional information about the
Keltec Resourcing Services,
or to request a quote for your
business:

P: +44 (0)121 308 6100
W: www.keltec.co.uk
E: servicesales@keltec.co.uk

Keltec Resourcing services provide on-demand staffing and service delivery for IT operations
and projects. We offer a convenient and cost-effective solution for businesses of any size to
obtain temporary assistance to cope with peaks in workload, or are developing new business
areas where they do not yet have the requisite skills or experience in-house.

Keltec provides a comprehensive range of services that includes operational skills, consulting
and outsourcing services using our own employees and a network of highly-skilled IT Associate
consultants with specialised skills who have in-depth experience in all our competency areas.

Highly-skilled and accredited consultants

Our aim is to provide resource for clients’ service delivery projects effectively with highly
qualified and accredited technical specialists:

e Keltec IT consultants and project managers

e Over 250 IT Associate Consultants with specialised skills

e Highest levels of partner technology accreditation (Cisco, HP, Microsoft, Oracle, Sun)

* Project consultancy and management to Prince2 standards

e Service management to ITIL standards

In addition, Keltec can provide engineers to assist customers with their IT projects and we can
provide ongoing support using our remote monitoring and management services.

Flexible resourcing from one-day to multi-year

Keltec provides a full service to help you define the skills required, pre-appointment interviewing
of candidate consultants, short term assignments from as little as 1 day to multi-year, regular
performance reviews and conversion from temporary to permanent positions.

Resourcing services summary

This is a summary of the capabilities addressed by Keltec Resourcing Services:

e Pre-sales advice, product education and onsite visits

e Technical validation

e Professional and project-based services

e Customer Solution Centre (CSC) and Proof of Concept (PoC) testing
e Configuration of desktop systems, servers, storage and blades

e Custom software imaging for Windows, Linux and Unix

e Bespoke configurations for clusters and storage area networks
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More information

Please contact Keltec for
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e Project rollout

e Asset tagging and labeling

e (Cabling services

e Site survey and specialist delivery

e Help desk/Incident management/Call centre

If the resource skills that you need are not listed, simply contact us and we shall aim to provide
a suitable resource or service for the needs of your business.
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